
City of Chelsea
2020 Open Enrollment



OPEN ENROLLMENT

Ø Effective July 1, 2020, the new dental carrier is Altus Dental.

Ø If you are already covered under the current dental program,                                 
you do not have to re-enroll.  Your coverage will automatically                
transfer to the Altus Dental plan.

Ø If you have a change in status (ex. single to family or family to single) or 
you are not currently on the dental plan and wish to enroll please fill out 
the enrollment form found on the Open Enrollment site on the city’s 
website. All forms need to be returned to Human Resources by May 
22nd.  By scanning and emailing it or by faxing to 617-466-4175.

Ø New member kits will be mailed the week of June 22nd. The kits will 
include two identification cards. The id cards are in the name of the 
employee & all family members are covered under the same id number.



ENHANCED BENEFITS & MONTHLY RATES

Enhanced Benefits:

Ø Your benefit plan now includes Preventive Rewards – this means that 
cleanings, exams, x-rays, fluoride and sealants are exempt from the 
$5,000 maximum.  

Ø Crowns, dentures, bridges, partials and implants are now covered                   
at 40% in-network & out of network.

Ø All members will receive a new $5,000 policy year maximum                         
effective 7/1/20 – 6/30/21.

Monthly Rates: Effective 7/1/20 – 6/30/23

Individual:   $42.97

Family: $99.88





Preventive Rewards





NETWORK

Provides an industry leading 
dental PPO network in MA

More than 9,200 locations 
statewide in MA

Nearly 1,000 additional 
locations in RI & NH

Complements our local 
network with national access

National partnership

Over 207,000 network 
locations nationwide

Highly effective local 
“boots on the ground” effort

Custom ongoing
recruitment effort



Online Access at Your Fingertips

See how you’ve used your 
dental benefits this year

Find a Dentist

Order new ID card

Check the status of claims

Go “green” by registering for 
paperless communications



CUSTOMER SERVICE

1-877-223-0588

CALL CENTER HOURS:

M-TH  8:00 AM – 7:00 PM
F  8:00 AM – 5:00 PM

customerservice@altusdental.com



Thank you for allowing Altus Dental to be your dental 
insurance provider!


